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Please complete and return to school@bingleygrammar.org where the complaints co-ordinator will acknowledge receipt and explain what action will be taken. The complaints co-ordinator will ensure that the complaint follows the procedure as detailed in the policy.
	Your name:

	Pupil’s name (if relevant):

	Your relationship to the pupil:

	Address:
Postcode:
Daytime telephone number:                       Evening telephone number:

	
Nature of the concern/complaint (please select from the following options:
Classroom experience                                                    Friendship
Behaviour                                                                        Communication 
Health & Safety                                                              Staff conduct
Special Educational Needs and/or Disabilities              Child protection
Other (please specify)

Please give details of your complaint:



 


If the complaint received is overly lengthy, generated by AI or needlessly complex, the person investigating reserves the right to ask for the complaint to be resubmitted in a more accessible format. 

	What action, if any, have you already taken to try and resolve your complaint? 
(Who did you speak to and what was the response)?







	What actions do you feel might resolve the problem at this stage?







	Are you attaching any paperwork? If so, please give details.



	




Signature:

Date:


	Official use
Date acknowledgement sent:
By whom: 

Complaint referred to:

Date: 
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